
GENERAL INFORMATION ABOUT THE CONTENTS OF THIS FILE 

Submissions by the public in compliance with the Commission Rules and Operating 
Procedures (ROPs), Rule 4.3, are distributed to the Commission and uploaded online. 
Please note that “compliance” means that the submission complies with deadline, delivery 
method (hard copy and/or electronic) AND the number of copies.  Please review the 
Commission ROPs to ensure that you meet the submission requirements. The ROPs can be 
accessed at http://planning.lacity.org, by selecting “Commissions & Hearings” and 
selecting the specific Commission. 

All compliant submissions may be accessed as follows: 

• “Initial Submissions”: Compliant submissions received no later than by end of
day Monday of the week prior to the meeting, which are not integrated by reference
or exhibit in the Staff Report, will be appended at the end of the Staff Report.  The
Staff Report is linked to the case number on the specific meeting agenda.

• “Secondary Submissions”: Submissions received after the Initial Submission
deadline up to 48-hours prior to the Commission meeting are contained in this file
and bookmarked by the case number.

• “Day of Hearing Submissions”: Submissions after the Secondary Submission
deadline up to and including the day of the Commission meeting will be uploaded to
this file within two business days after the Commission meeting.

Material which does not comply with the submission rules is not distributed to the 
Commission.  

ENABLE BOOKMARS ONLINE: 

**If you are using Explorer, you  need  will need to enable  the Acrobat    toolbar to 
see  the bookmarks on the left side of the screen. 

If you are using Chrome, the bookmarks are on the upper right-side of the screen. If you 
do not want to use the bookmarks, simply scroll through the file. 

If you have any questions, please contact the Commission Office at (213) 978-1300. 

http://planning.lacity.org/
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YRRX<TppHD;=F@EE@=>FGEHpHD;=pipdaEuvuJMal9wnY][bA=̂JwWB_DxVyczàrzeze9UE9JfVbEUeDR9pKpOp{;9|U>NQPoiB̀A}Z;>]|XR}<>D:GY|D==}X>:~ UpU



�����������	�
��
����������������
������������
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Allen Matkins 
 

Via Electronic Mail 

December 30, 2025 

South Valley Area Planning Commission  

200 N. Spring St., Room 272 

Los Angeles, CA 90012 

apcsouthvalley@lacity.org 

 

 

Re: Request for Continuance of January 8, 2026 Hearing on  

Appeal of July 29, 2025 City Zoning Administrator Determination to 

Initiate Hearing to Revoke Conditional Use Permit 

Case No. ZA-2017-4754-CU-SPPA-SPP-PA2 

Applicant/Appellant: Chick-fil-A 

Property Address: 17660 Ventura Blvd.  

Dear Members of the South Valley Area Planning Commission: 

Chick-fil-A’s appeal of the July 29, 2025 Zoning Administrator Determination in the above-

referenced matter is currently scheduled to be heard by the South Valley Area Planning Commission 

next Thursday, January 8, 2026.  

Chick-fil-A and the Encino Property Owners Association (EPOA) are currently engaged in 

discussions through which they are attempting to resolve their concerns and disputes.  The parties 

have made substantial progress and are close to an agreement to resolve all concerns and 

disputes.  However, additional time is necessary to finalize an agreement.  

In light of those ongoing discussions, Chick-fil-A and the EPOA respectfully and jointly 

request a second continuance of the upcoming hearing.  The parties agree that a continuance to a date 

certain, March 26, 2026, will allow sufficient time to finalize an agreement.  The Zoning 

Administrator, Henry Chu, has indicated that he will support this joint request for a continuance. 

Very truly yours, 

 

 

 

Nancy S. Fong 

NSF 
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cc: Robert Glushon (rglushon@lunaglushon.com and epoaprez@gmail.com)  

Daniel Freedman (danfreed@gmail.com) 
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1 /2/26 

SOUTH VALLEY AREA PLANNING COMMISSION 

6262  VAN NUYS BLVD,  ROOM 1B  

To the South Valley Area Planning Commission, 

I am writing to express my support for the Chick-fil-A located at the intersection of White Oak 

Avenue and Ventura Boulevard. As a resident of the San Fernando Valley, my work regularly 

takes me from Thousand Oaks to Sherman Oaks, and having a Chick-fil-A centrally located 

along my route provides a reliable, high-quality dining option when moving quickly between 

meetings. 

In my experience as a customer, I have not observed any significant traffic congestion resulting 

from the drive-thru operations at this location. I live near an In-N-Out Burger, where traffic levels 

at nearly all hours of operation are consistently heavier than what I have experienced at Chick-

fil-A, even during its busiest periods. 

Additionally, the owner of this Chick-fil-A has demonstrated a strong commitment to the local 

community through various investments and initiatives. Her support of her employees has made 

a positive contribution to the surrounding area and reflects responsible and engaged local 

business ownership. 

Thank you for your time and consideration. 

Sincerely, 

Chris McNerney 

 



 
 
 
 

 



Planning APC South Valley <apcsouthvalley@lacity.org>

Support for appeal of ZA-2017-4754-CU-SPPA-SPP-_A2-1A
1 message

khandy@socal.rr.com <khandy@socal.rr.com> Thu, Jan 8, 2026 at 11:25 AM
To: "apcsouthvalley@lacity.org" <apcsouthvalley@lacity.org>

Dear South Valley Planning Commission,

 On Thursday, January 8,2026 a public hearing regarding appeal ZA-2017-4754-CU-SPPA-SPP-_A2-1A is scheduled.  Unfortunately, I will not be able to attend because I
will be working late.  However, I wanted to voice my concerns about this matter.  As both a citizen and member of the community, the Chick-fil-A drive-thru has been very
important to me.  It has provided me with healthy meal options. It is a safe way to get food at night. 

Health Meal Option

Unlike other fast-food chains, Chick-fil-A offers healthy food options.  Having the drive-thru allows customers to get healthy food on their way home from work or school.

Safety

Because I work late, the drive-thru is a safe and convenient meal on the go option.  Usually when I come home from work, it is in the evening.  The parking lot is too small
to accommodate the customers who also want a quick meal on the go.  It would not be safe to park in the surrounding neighborhood due to poor lighting on the residential
streets.

Economic Bias Against Chick-fil-A

All the other fast-food chains in the area are allowed to have a drive-thru option. Not granting the drive-thru permit would be viewed as an economic bias against Chick-fil-
A.  Even Starbucks has a drive- thru option.

Employment

The workers who take the orders ensure the traffic is quiet and safe. Many of the workers appear to be college students.  By disallowing the drive-thru permit, you will force
the company to lay off workers.  California, more specifically the South Valley, has suffered too much from the economic loss of jobs.

In summary, I respectfully request that you grant the drive-thru permit to Chick-fil-A for the benefit of the community by providing healthy food options, and for
economic reasons by keeping the workers employed.  As I noted above, the workers who attend the drive-thru ensure that traffic is quiet and safe.

 Thank you,

Kirsten Handy




