
Frequently Called City Departments

City Planning Department 
Development Services Center Metro: (213) 482-7077 
Development Services Center Valley: (818) 374-5050 
Development Services Center West LA: (310) 231-2901 

planning.lacity.org 

Department of Building and Safety 
General Information: 311 or (213) 473-3231 
Inspection Request: (888) LA4-BUILD

ladbs.org 

Department of Cultural Affairs 
Contact Number: (213) 202-5500

culturela.org 

Department of Neighborhood Empowerment 
Main Office: (213) 978-1551

empowerla.org 

Department of Recreation and Parks 
Contact Number: (213) 202-2700

laparks.org 

Graffiti Removal- Office of Community Beautification 
Contact Number: (213) 978-0230 

dpw.lacity.org/office-community-
beautification 

Los Angeles Fire Department 
Contact Number: (213) 978-3800

lafd.org 

Los Angeles Housing + Community Investment 
Department 
General Information: (866) 557-7368  

hcidla.lacity.org 

Los Angeles Police Department 
Emergency: 911 
Non-Emergency: (877) ASK-LAPD (275-5273)

lapdonline.org 

Mayor’s Office 
City Hall: (213) 978-0600

lamayor.org 

Public Works  
General Information: (213) 978-0333

dpw.lacity.org 

Public Works - Bureau of Street Services 
General Information: (800) 996-2489

bss.lacity.org 

Public Works – Department of Engineering 
Land Development Group: (213) 202-3480

eng.lacity.org 

All Other Departments, Inquiries, Problems 
In the City of Los Angeles: 311 
Calling from outside the City: (213) 473-3231
Calling from Greater L.A. Area: (866) 452-2489

myla311.lacity.org 
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